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To whom it may concern,

Mr Gary Whitehall worked as ICT technician in this school whilst employed by Cheshire
County Council. Gary has provided us with ICT support since 2005 and have proved to be
extremely reliable. When the local authority split he decided to become self employed. We
had been so satisfied with the quality of the work and the support that he had given us in
school that we immediately signed up to become one of his schools. We have not regretted
the decision for a moment.

We really like the fact that we always have the same technician coming into school. He
knows our system really well and just gets on with things. He knows us and our school’s needs.
He is always at the end of the telephone, which makes us feel supported and always makes
time to fit in additional visits when we have an ICT problem. He is employed for one day every
two weeks but frequently I have been asking him to put in extra time. It is because ICT is so
much a part of learning in the school that we are always trying something new.

Any problems we have had are always dealt with promptly and efficiently. He has also
sourced new hardware including servers, software and workstations. The whole process,
from initial consultation to installation, was carried out professionally and with very little
disruption to the school. Recently he has updated our website.

I would definitely recommend him to other schools.

Ann Gill
Headteacher
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